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Parent/Carer Code of conduct
MISSION STATEMENT
‘Achieving our Best, In Thought, In Word, In Deed’

CODE OF CONDUCT
At Cheapside CE Primary School, we value our strong relationship with parents and carers.
Together this helps us achieve the very best for the children in a mutually supportive
partnership between parents, class teachers and the school community.
As a partnership, our parents understand the importance of a good working relationship to
equip their children with the necessary skills for adulthood. For these reasons we continually
welcome and encourage parents and carers to participate fully in the life of our school.
To truly create the best outcomes for children, the relationship between home and school
must be based on the principles of care, integrity, trust and mutual respect. The
maintenance of this relationship is important to ensure that all children are kept safe (please
read our Safeguarding Policy) and not open to undue distress and anxiety.

GUIDANCE
As well as following the guidance set out in our Home/School Agreement and holding the
above principles in mind, parents, carers and visitors are reminded:








To respect the caring ethos and values of the school;
That both school staff and parents/carers need to work
together for the benefit of their children;
That approaching school staff for help to resolve an issue
should be done in an appropriate manner;
That all members of the school community should be treated
with respect using appropriate language and behaviour;
That in the event of an issue, the school will need to work
with a child in order to clarify their version of events and
bring about an appropriate solution;
To correct their child’s actions especially where it could lead
to conflict, aggressive or unsafe behaviour – both on and off
the school premises;
To remind children of our school values.
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In order to support a peaceful, respectful and safe school environment the school will
not tolerate parents, carers or visitors exhibiting the following:









Any inappropriate or disruptive behaviour on the school premises;
Using loud or offensive language or displaying temper or physical aggression
towards another adult or child;
Threatening, in any way, a member of school staff, visitor, fellow parent/carer or
pupil;
Damaging or destroying school property;
Sending abusive or threatening emails or text/voicemail/phone messages or other
written communications to anyone within the school community;
Defamatory, offensive or derogatory comments regarding the school or any of the
pupils/parents/staff at the school, on Facebook, WhatsApp or other social media
sites;
Smoking, taking illegal drugs or the consumption of alcohol on the school premises.
(Alcohol may only be consumed during authorised events);
Dogs being brought onto school premises (other than guide dogs or those with
special permission).

Should any of the above occur on school premises the school may need to take action by
contacting the appropriate authorities and/or consider banning the offending adult from
entering the school premises.

INAPPROPRIATE USE OF SOCIAL MEDIA
Unfortunately schools are experiencing an increasing number of situations where social
media has been the vehicle for inappropriate behaviour by both pupils and parents.
We live in a society where we are proud of our right to freedom of speech and would not
wish to suggest that this should be curtailed in any way. There are occasions however when
things said in the virtual world are at best unhelpful and, at worst, may constitute unlawful
harassment, bullying or intimidation.
Therefore, we ask:
 If you are posting on social media and it relates to the school, pupils or other parents,
please check your facts, be considerate in the way in which you express things and
avoid language that others might consider to be abusive, aggressive or threatening;
 Please do not refer to individual pupils or staff on social media;
 If you have a significant concern about an aspect of school life, please talk to
someone at the school rather than posting on social media;
 If you have a specific complaint, please follow the school’s Complaints Policy which
is available on the school website.
Thank you for abiding by this policy. Together we can create a positive and uplifting
environment, not only for the children but also for those who work in or visit our school.
Note: Please ensure all persons responsible for dropping and collecting children are made
aware of this Policy.
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